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“Tm trapped in my 
apartment... 2610. 
The hall is completely 
full of smoke. | 
My apartment is 
- completely full of 
_ smoke right now.” 


“2613 is Wee 

my friend is, 

and he’s yelling ! 
for help.” 


911 calls paint a chilling portrait 


es “of plight} in the Marco Holo inferno 
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Kevin Emery, right, was embraced Friday by family 
friend Sebastian Rojas during a celebration of life 
for Telma Boinville in Pupukea. 


Social media explodes 
after N. Shore slaying 


By Leila Fujimori 


Ifujimori@staradvertiser.com 


The hunt and capture of 
a pair of murder suspects 
Thursday night in the beat- 
ing death of a 51-year-old 
woman on the North Shore 
illustrates the pros and 
cons of social media’s role 
as it relates to crime. 

While social media can 
quickly publicize the crime 
and provide immediate tips 
in helping police quickly lo- 
cate suspects, the dangers 
and downsides to it include 
misidentification and a 
mob mentality that seeks 
quick punishment. 
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“It’s great that we can get 
the word out, but one thing 
about the internet, it’s very 
unforgiving,” said Chris 
Duque, a former Honolulu 
police detective, whose ex- 
pertise is in cybercrimes. 

“The lynch mob effect: 
Say they put the word out 
and the mob gets hold of 
the person before law en- 
forcement. What if the 
wrong person is identified 
and the person is held re- 
sponsible, setting off the 
mob?” said Duque, who 
now works with the Hono- 
lulu prosecutor’s office. 


Please see KILLING, A6 
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Kamehameha 
issues apology 
for sex-abuse 
case failures 


By Rob Perez 


rperez@staradvertiser.com 


Kamehameha Schools’ 
top executive Friday issued 
an unambiguous apology to 
the sex-abuse victims of the 
late Dr. Robert Browne, but 
several said the mea culpa 
alone was not sufficient to 
defuse a scandal that for de- 
cades the institution con- 
cealed, further traumatizing 
the victims. 

“These are just words,” 
said Alika Bajo, 57, who said 
he was abused as a 13-year- 
old student in the 1970s. 
“We’ve been hearing words, 
words, words for years. 
We'd like to see action.” 

“I have huge skepticism,” 
added Blake Conant, whose 
younger brother Christo- 
pher was believed to have 
been abused by Browne in 
the late 1960s and commit- 
ted suicide years later. “I 
want very much to feel that 
aloha, that care, but it’s hard 
for me to believe.” 

Bajo and Conant were 
reacting to an apology 
that Kamehameha Chief 


Please see APOLOGY, A6 
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By Allison Schaefers 


aschaefers@staradvertiser.ccom 


ewly released 911 calls from the July 
14 Marco Polo high-rise fire offer a 
harrowing glimpse of what it was like 
to be caught in the seven-alarm blaze, 
which killed four people and caused 
at least $100 million in damage. 

One of the calls, released Thursday 
night by the Honolulu Fire Department, de- 
tailed the final moments of Britt Reller, a 
54-year-old Hawaiian Airlines manager who 
was one of those killed. 

Other calls came from a frustrated person 
trapped in a 26th-floor smoke-filled apartment, 
near where the fire began. A man in unit 2604 
said he was stuck in the unit and could “hear 
the fire.” He was told to “shelter in place” 
during his second 911 call. 

Another man called to report seeing a 
woman, trapped in an oceanside 24th-floor 
unit, waving a white towel. A man in a 32nd- 
floor unit said he couldn’t hear directions from 
a police officer using a bullhorn on the ground. 

All seven of the calls are poignant, but the 
three-minute, 25-second exchange between a 
911 operator and a Hawaiian Airlines em- 
ployee, who was on another line with Reller, 
best illustrates how quickly the flames and 
smoke overwhelmed residents. At two minutes 
and 18 seconds into the call, the Hawaiian Air 
employee loses contact with her friend Reller, 


Please see MARCO POLO, A6 
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911 CALLER: 


“Tm stuck in 2604 
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GET ‘EM NOW AT OUTRIGGER.COM 


The photo 
above, pro- 
vided by the 
Honolulu Fire 
Department, 
shows some of 
the damage 
caused by the 
July 14 fire in 
the Marco Polo 
high-rise. The 
photo was 
taken that 
night. 


View more 
photos and listen 
to the Marco Polo 
fire 911 calls 

at staradvertiser. 
com. 
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and I can hear the fire.” 
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